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1.00mue 1moJ1osKeHHst

I.1. Hacrodmee Ilonoxenne o 1opsaKe paccMOTpeHHsl OOpaleHHH IpaxaaH
MYHUIUIATIHHEOTO JOMIKONBHOTO 00pa3oBaTeIbHOTO yupexieHus «Jlertckuit cag Ne 72»
ApocnaBns (manee — JIOY) paspabotano B cooTBeTCTBMH ¢ PeiepallbHBIM 3aKOHOM OT
02.05.2006 No 59-03 «O mnopsake paccMOTpeHHs oOpameHuid rpaxjiad Poccuiickoi
Denepaiiumny.

[lomokeHMeM  peryJMpyloTcss  TpPABOOTHOINECHWS, CBS3aHHBIE C  peajn3anucei
rpaxaaduHoM P® 3axpennensoro 3a HuM  Kosctutynwedth P® mpasa oOpauieHuss B
OpraHbl MECTHOI'O CAMOYIIPABJICHHUS, YCTAHABIMBACTCS TIOPSAOK pPACCMOTPEHUs OOpaineHui
rpaknad B azmuuucTpanuio JOV.

1.2. Opranuzamums padoTel ¢ oOpallleHHsIMH TpakjiaH B anMuHuctpannto JJOY Bemercs
B cooTBeTcTBUM ¢ KoHctutynuen PO, «DexepanbupiM 3akoHoM 0T 02.05.06 . Ne 59-D3 «O
nopsinke paccmorpeHusi oOpamenmii  rpaxaaHn P®y», VYerasom OV u  Hactosimwmm
[TonoxeHueM.

1.3. Ycra"osiieHHBIH HacTosSMUAM [lofoXkeHHEM HOPSINOK paccMOTpeHus oOpalieHwHit
rpaxJaH paclpocTpaHseTcss Ha Bce oOpamieHWs TpaxIaH, 3a HCKIIOYEHHEM OOpallcHHH,
KOTOpBbi€ MHOAJEKAT PACCMOTPEHHIO B HMHOM TMOPSAKE, YCTaHOBIECHHOM (heaepanbHbIMU
KOHCTHUTYIIHOHHBIMU 3aKOHAMM M WHBIMHM (eaepadbHbIMH 3aKOHAMH, a TaKkKe IIHCEM,
HUCIIOTHEHHBIX Ha OQHUIMAJIBHBIX ONaHKax YYPSKICHWH, OpraHu3amui, OpeanpHsTHH.
MOJANUCAHHBIX WX  PYKOBOAUTEISIMH, YIOOJNHOMOYEHHBIMA Ha TO JIWIIAMH, KOTOpPBIE
paccMaTpHUBAIOTCS B NOPAJIKE, YCTAHOBICHHOM JUisl O0IIed KOPPECHOHIEHIIUH.

1.4. YcranopneHHBI HactosiiuMm [lonoskeHHeM MOPSIOK PaCCMOTpPEHUs OOpalieHui
TpaXIaH pacIpoCTpaHAeTcs Ha TPAaBOOTHOWIEHHs. CBA3aHHBIE C  PAacCMOTpEHHEM
oOpallcHUi WHOCTPAHHBIX TpaXJaH W JMIl 0e3 TpakIaHCTBA, 3a MCKIKYCHHEM CIydacs,
YCTaHOBJICHHBIX MEXKAyHApOAHbIM goroBopom Poccuiickoii ®Denepauun unu  ¢eaepaisHbIM
3aKOHOM.

1.5. Ilpu paccmorpenuu ofpallleHUs HE JOMYyCKAaercs pasliallieHue CBEeACHHM.
cofiepXaimxcs B oOpallleHHH, a Takke CREeJICHMH, KacaloIIUXCsl YacTHOW XXKH3HHU TI'pa)aHuHa,
0e3 ero cormacusi. He sBisgeTcs pasriialleHueM CBeJAeHMil, coaepaluxcs B oOpailieHuu,
HampaplieHHE THUCBMEHHOrO0 OOpallleHuss B TI'OCYHApCTBEHHBIM OpraH, OpPraH MECTHOI'O
CaMOYIIPABIICHUS WJIHA [0JDKHOCTHOMY JIMIY, B KOMIIETEHLIMIO KOTOPBIX BXOJHT pEHICHHE
[OCTABIICHHBIX B 00pallleHHE BOMPOCOB.

1.6. Anmunuctpaiua JIOY cucremarHdeckd aHamu3upyeT W o0olOiuaer obpainenus
TpaX<laH, COJEepXKallliecss B HUX KPUTHYECKUE 3aMe4aHHsl, C [EJAbI0 CBOEBPEMEHHOIO
BBISBJICHHUS M YCTPAaHEHHUs NPUYMH, MOPOXKAAIOIMUX HAPYHIEHHE TIpaB U  OXPaHIeMbIX
3aKOHOM WHTEPECOB IPaXIaH.

2. IIpaBo rpaxiaan Ha oOpameHue



2.1. Tpaxaane WMMEIOT NpaBo ofpamarscs TUYHO, B YCTAHOBJIEHHOH (opMe, a Takxke
HAIPABILITL HHAMBUAYAILHBIE H KOICKTHBHBIC THCHMEHHbIE OOPALICHUS B aZIMMHUCTPALIMIO
HOY 1160 mOIBKHOCTHBIM JIUITaM.

2.2. I'paxkpgane peanm3yioT NpaBo Ha obpalleHHe CBOGOIHO H JOGPOBOIBHO, He Hapyuias
IpaB 1 CBOOOIBI APYIHX JIUIL.

2.3. Dopma oGpanienns rpakianamu BLIOHPAETCS CAMOCTOATENBHO.

2.4, Pacemorpenne o6patuenuii rpaxian ocyutecTsaseres decnaatuo.

2.5.Ilpn pacemoTpenun obpamers B aavmrmrcTpanuio JI0Y rpaxianun uMeer mpapo:
— llpeactasnsTs gomoNHATENBHBIE NOKYMEHTH! 1 MatepHaibl, 1100 obpammaTees ¢ MpocsGoii
00 UX HCTpebOBaHUH.

— 3HAaKOMMTbCS ¢ JOKYMEHTAMH | MaTepHallaM¥, — KaCAIONIMMHCA — PACCMOTPEHHS
OOpallleHusI, €CIM 3TO HE 3aTparuBact 1IpaBa, CBOOOJBI U 3aKOHHBIC HHTEPECH APYIHX JIWTI,
CCIM B YKA3AHHBIX TOKYMEHTAaX WU MaTepuanax He coiepkarcs CBENICHHUS, COCTABISIONINE
TOCYNApCTBEHHYIO WM MHYIO OXPaHAEMYIO (elepaipHbIM  3aKOHOM Taliny.

— llomyuaTs nuceMeHHBIT OTBET MO CYMIECTBY TOCTABJICHHBIX B OOpallieHHe BOIPOCOB, 3a
HCKIIOYCHUEM  CIyuacB, YKa3saHHBIX B ILIL5.4, 5.8 macrosmero ITooskeHus YBEIOMIICHHE O
NMEpeaNpecalliil  THCHMEHHOTO  OOpAlIeHHsT B TOCYAApCTBEHHBIE OpraHbl, OpraH MECTHOro
CAMOYIIPABICHUsA HWIIM  OJKHOCTHOMY JIMIY, B KOMIETEHIUIO KOTOPBIX BXOMUT pelleHUe
IIOCTABIEHHBIX B OOpalleRHH BOIIPOCOB.

— Obpamarscs ¢ kanoboit mHa npuHsTOE MO OOpAINERNI0 pEeNEHNe WM JeficTRHe
(OesnelicTBrE), a Takke C 3asBICHHEM O MPEKPAIICHUN PACCMOTPEHHST OOPAICHHUS.

3. Tpebosanusa K NHCBMEHHOMY 06palmeHuio
3.1. B, muckMerHoM obparmennu TPXIaH B 00S3aTENLHOM IOPSAKE  yKA3bIBACTCS
HAUMEHOBAHUC AIMUHUCTPAIMMY, 1100  QaMUIui.  uMs.  OTUECTBO COOTBETCTBYIOLIETO
AOIDKHOCTHOIO JIHA WK €T0 NOJDKHOCTH B asMuuucTpannn JIOY, a Take cBOIO tamunuro,
MMd,  OTHECTBO, sHOYTOBBIH ampec, 1o KOTOPOMY MAOMKEH ObITh HaIpaBlieH OTBeT,
YBCAOMIICHHE Tepcanpecauny oOpailennst, W3maraeT CyTb TIPEJUIOKEHHS, 3asABJICHAS FITH
KATOOBI, CTABUT JIMYHYIO 1OAIHCH U JATY.

3.2, B cnywae Heo6XomMMOCTH B HOATBEPAICHUE CBOUX TOBOJOB TPAXIAAHHH 110
IHCBMEHHOMY OOpalIeHHIO NpHiaraeT TOKYMEHTHI | MaTepHallbl MO0 WX KOIHH, KHHKKH H
OPHUTHHATBL HHLIX TOKYMCHTOB, IPAIOKEHHBIE K OOpamieHmsim, BO3BPAINAIOTCS 3aABUTEISM
110 UX Ipocne.

3.3.06pamenne. nocTyNHEBIIEE B Aampauctpamuro  JJOV 00  UHGOPMANHOHHBIM
CHCTEeMaM OOWIETO IONBb30BAHMA, TOMICKHT PacCMOTPCHHUIO B NOPSAKE, YCTAHOBICHHOM
HactosiiuM  [losioxkennen. :

3.4. I'paknanuy HaNpaBiseT CBOE NHUCHLMEHHOE OOpAICHHE HENOCPENCTBEHHO HA MMs
sapenytomieii JIOY wnu ero 3amectureneil. B KOMIIETEHIHA KOTOPBIX BXOIUT pEIlCHIEe
TIOCTABICHHBIX B OOpallleHu# BOIPOCOB.

3.5. TlucemerHoe ofpalneHre MomTeRUT 00A3aTebHON PErMCTPALHA B TEUYCHHE Tpex
JHEH ¢ MOMEHTa mocTymienus. Bee nocTymaomue B anMuHUACTpauuo JIOV nucbMenusie
OOpalleHus IpaxXaaH HPHHEMAIOTCH, YHUTBIBAIOTCS, PETHCTPUPYIOTCS. PerucrpannoHHebIi
HHJICKC OOpaIeHns IPaXTaH YKa3blBAeTCS B ITHCHMEHHOM oOpameHuH, KOTOPHIH CTaBUTCS B
HIDKHEM [IpaBOM Yriy MEepBOrO JHNCTa.

3.6. ITuceMa rpaskaan ¢ IOMETKOH «IHYHOY MociTe NPOYTCHUA aPECATOM, B Cly4ae, ecium
B HHX CTaBATCS BONPOCH, TpeOyromine  oQUUMATBHBIX OTBETOB, MNEPeHAIOTCs  Ha
PCTHCTPANKIO B YCTAHOBICHHOM MOPSIKE.

3.7. llucbmenHoe obparieHue, COICpXKalee BONPOCHI, PEHICHHE KOTOPHIX HE BXOAHT B
komrerenuuio aaMuaucTpalun IOV, moaiexuT mepechuike B TeueHHe cemy JAHER co aug
PETHCTpAlliK B COOTBEICTBYIOIIMM OpraH Wid COOTBETCTBYIOIIEMY JIOJUKHOCTHOMY JIHIY, B
KOMIICTCHIMIO  KOTOPOTO BXOAMT DEIIEHHE [MMOCTABICHHBIX B oOpalllecHHH  BONPOCOB, ¢



YBCIOMJICHHEM TPaXKJaHWHA O Nepeajpecalnn ero oOpalneHus, 3a HCKIFOUYCHUEM Clyyas,
yKazaHHoro BILI. 5.4, 5.8 Hacrosinero Ilonoxenwus.

3.8.3anpemaercsa HAIIPaBIATE )KaIo0bl TPAXKAAaH Ha PACCMOTPEHHME TEM HODKHOCTHBIM
manaM aamunkcTpannu JJOY, pemersne mnm neficteue (Oe3fielcTBrE) KOTOPBIX OOXKAIYETCH.

4. TpeOGoBanusi k o0pameHnio Ha caifr

4.1. OOpamieHus, HampaBlIeHHbIE B 3JICKTPOHHOM BHIE dYepe3 OMUIMANLHBIA CaiiT,
PETHCTPUPYIOTCS M PACCMATPHUBAIOTCS B COOTBETCTBHH ¢ HacTosmmM Ilosoxennem.

4.2. B oOpamenuy rpaxIaHuH B 00S3aTEIBHOM INOPSAKE YKa3bIBaeT CBOM (aMHIIMIO,
UMsl, OTYECTBO (IIOCTEAHEE - NMPH HANIWYMH), aApeC DJIEKTPOHHOM IOYTHI, €CJM OTBET JOIDKECH
OBITH HampaBlieH B (popMe 3IEKTPOHHOIO JTOKYMEHTA, M MOYTOBBIN aJpec, €CIIH OTBET JOJDKEH
OBITH HAIIPABJICH B MUCHMEHHOM (opMe.

4.3. [Tlepen otnpaBkoif BICKTPOHHOTO OOpamieHWss HEOOXOAWMO NPOBEPHTH
[IPaBUJIBHOCTD 3aMOJIHEHHUS AHKETHL.

4.4. B cayyae BHECEHHS B aHKETY HEKOPPEKTHBIX HITH HEIOCTOBEPHBIX JAHHEIX (B IOJSX,
SIBJIAIONIMXCs 00A3aTeIPHBIMU JITISL 3aII0JTHEHH ) OTBET Ha oOpallieHre He JacTcs.

4.5. OOpamenue MoOXeT OBITH OCTaBIEHO 0€3 OTBETAa MO CYIIECTBY € YBEAOMIIEHHEM

3aABHUTCIIA 0 OpruHyuHax I[IPUHATHS TaKoro pPEeUICHNA, CCIIn:
¢ B HEM COACPKHUTCSA HETICH3YypHAas JICKCHKaA, OCKOp6I/ITC.TII)HBIC BBIPAXKCHUA,
> TCKCT ITUCBMCHHOT'O O6paH_[eHI/I$I HE moagacTCAa IIPOYTCHUIO,

* B oOpallleHuH TpaXIaHUHA COOEPKUTCSA BOMPOC, HA KOTOPBIA €My HEOAHOKPATHO JaBaIHCH
NHCbMEHHBIC OTBETHI 10 CYIIECTBY B CBS3M € paHee HAIIPABIAEMBIMHU OOpAIICHISIMH, U IIPH 3TOM
B oOpaieHuu HE MPUBOIATCS HOBEIE JIOBOJIBI 150 0% 00CTOATENBCTBA;

* OTBET II0 CYWIECTBY IOCTaBICHHOTO B OOpalleHWH BOMpOCa HE MOXET OBITh JaH 0e3
pasriamieHdss CBEIECHWH, COCTAaBNSAIOIIMX TOCYAApCTBEHHYIO HIM HHYIO OXPaHAEMYIO
(enepanbHBIM 3aKOHOM TaiiHYy.

4.6. npopmanus o MEpCOHANBHBIX MAHHBIX ABTOPOB OOpAIICHMI, HAMPaBICHHEIX B
JIEKTPOHHOM  BHJE, XpaHHTcs M oOpalarbiBaeTcs ¢  cOOJMIOACHHEM  TpeOoBaHMii
3aKoHoJaTenbcTBa Poceniickoil ®enepanuu o nepcoOHATBHBIX TaHHBIX.

4.7. YBenomileHHe O XOJe PacCMOTPEHHUs OOpalleHus] HalpaBseTcs MO yKa3aHHOMY
aJpecy JJIEeKTPOHHOH MOYTH (e-mail).

5. PaccMoTpenune o6paniennii rpakaaH, IOATOTOBKA OTBETOB

5.1. OGpamenne, nocrynupinee 3aBeayiomemy JIOY, NOMISKAT 00A3ATEIHLHOMY
paccMOTPEHHIO.

5.2. Yuer, perucrpauds, X0 PacCMOTPEHHUsS OOpAILUCHUS CPAXKAAH OCYIIECTBISIOTCA
3aBeYIOIIMM ¢ 3aHECEHUEM B JKypPHAJ U KapTOUKY JIMYHOTO MpUEMa.

5.3. 3aBenytommit JOV:
— olecmeunBacT  OOBEKTHBHOE, BCECTOPOHHEE W  CBOCBPEMCHHOC  PAacCMOTPEHHE
oOpallleHMs, B ClIy4de HEoOXOAMMOCTH — W C Y4YacTMeM T[PaKNAHUHA, HANPABUBILLETO
oOpaluenue;
— 3alpalBaeT HEOOXOAUMBIE ISl PACCMOTPEHMS OOPANICHHS IOKYMEHTHI W MaTepPHAasbl B
JOPYTHUX OpraHax Wy JApPyrMX MNpEAIPUATHIl U opraHu3alil ropoaa. 3a WCKIIOYEHHEM CYIIOB,
OpPraHoB NO3HAHUS U OPraHOB [PEIBAPUTEIBHOIO CIEICTRUS,
— IPUHUAMAET MEPHI, HaMpaBJICHHbIE HAa BOCCTAHOBJICHWE WM 3aLIUTY HapYIIEHHBIX NPaB,
CBOOOJ U 3aKOHHBIX MHTEPECOB TPaKIaHHHA;
— Ja€T IMHUCHMEHHBIE OTBETHI IO CYILIECTBY MOCTABJICHHBIX B 00palieHLH BOTIPOCOB;
— YBEJIOMJISICT TPAKJAHUHA O HANpaBICHUM €ro oOpalleHUsl Ha PAaccMOTPEHUE B JIPYroi
OpraH HMIWM JIpyrue MNPeAIpHATHS ¢ OpraHu3allid Topoja B COOTBETCTBHH C WX
KOMIIETEHIUEHN.



5.4. Orteetsl ma obpaienus TpakiaH, TpUCIaHHbIC HA WMS 3aBedyromero JJOV,
TOTOBATCS HA OJAHKE YUYPECKACHHS 3a MOIHCHIO 3agenytomero JIOV u peructpupyrorcs s
KypHaie.

5.5. OtBeT Ha oOpallcHHe HANpaBIsAETCS B (opmMe 3MeKTPOHHOTO NOKYMEHTa 110 anpecy
3JICKTPOHHON IIOYTHI, YKa3aHHOMY B OOpalleHHH, noctynuBieM B JIOV wim nomxHOCTHOMY
mny B (opMe 3ITEKTPOHHOTO JOKYMEHTA, M B ITHCHMEHHON (opme no mourosomy ampecy,
YKa3aHHOMY B oOpammenuu, nocrynusmeMm B JIOV wim JMOJDKHOCTHOMY JIMIY B NHUCBEMEHHOI
¢dopme. Kpome toro, ma nocTymusmee B JIOY wim JOMKHOCTHOMY JHIy oOpatrienue,
COACpIHAINCe NPEANOKEHAE, 3asBlEHHE MM Kanoly, KOTOpbIC 3aTParuBalOT HHTEPECEHI
HCONPECICHHOTO Kpyra JIMIl, B 9aCTHOCTH Ha o0pallieHue, B KOTOPOM oOxaiyercs cynebHOe
PCHICHUE, BHIHECCHHOC B OTHONICHHH HEONPEIEICHHOrO Kpyra JHL, OTBET, B TOM UHCIE ¢
Pa3BACHEHHEM IIOpSA/IKA OOXAIOBaHHUS CyNeOHOTO pEINCHWS, MOKET OBITH pasmeleH Ha
opuHansHOM caiite IOV B HH(}OPMALMORHO-TEIEKOMMYHHKAHOHHOH CeTH "Unrtepuer".

5.6. O6palnenus rpakiaH mocie ux PAaCCMOTPEHUS UCIOIHUTESIMU  BO3BPALLAIOTCS
CO BCCMH OTHOCALIMMHUCA K HUM MaTepuanamu saseayiomrero JOV, KOTOpBIH (popMHpyeT
Acma, B TOM HHCIEC ¢ OTBETOM 3afBHTCNIIO B Clydae, eClId JABAIOCH HOpydYeHHE
WHYOPMHPOBATE PYKOBOJACTBO O PE3yNBTATAX PacCMOTPEHHS.

5.7. llopsinok BU3UPOBAHUS TOACOTOBIEHHBIX OTBETOB Ha oOpameHust rpaxgad 3a
HoAnHMCBE0 3apejyiomed IOV u ero samectureneit ycranaBimpaeTcs CIIC Y IOTIIHIA:

Ha BTOPOM OK3EMIITAPE OTBETA 3afBHTENIO B JICBOM HIKHEM YTy YKA3hIBAETCS baMuwing u
MOAIHCE HCTIOMHUTENS, HOMEP €TO CHyKeOHOTO TenedoHa, a TakkKe MPOCTABIMIOTCS BH3EI
PYKOBOAMTENEH, y1ACTBOBABILMX B IIOArOTOBKE OTBETA, C pacmupposkoi hamunuii.

5.8. Ha xaxnom oGpamenuu nociie OKOHYATENBHOIO PeIleHUs U €ro UCIOJHEHUs
MOMKHA OBITH OTMETKA 00 HCMONHEHHH «B Jeno». narta W imumas HOJIIIHACE  JIOMKHOCTHOTO
Jmna, NPpHHABIICro 9T pemenne. IIpennoxkenus, 3asBreHust W Kano0bl, KOMMH OTBETOB Ha
rpaxJaan GOpPMUPYIOTCS B €10 B COOTBETCTBHMU C YTBEPIK/ICHHOW HOMEHKIIATYPOii net.

6. » [Hopanox PaccMOTPEHHst OTAEALHBIX 00pamenuii

6.1. OOpaulenus rpaxaan, HOCTYIUBIIME sapeayomemy JIOY u3 cpencte maccoBoii
HHPOPMANUH. paccMaTpUBAIOTCS B [OPANKE MU CPOKH, IPEIYCMOTPCHHBIE HACTOAIIUM
[lonoxennem. .

6.2. B caydae ecau B MHCHMEHHOM oOpallleRun He ykasaHa (amimis TPaX/IaHUHA,
HaNpaBUBLIETO OOpaleHye 1 NOYTOBRIA agpec, no KOTOPOMY JIOJKEH OBITh HAIPABJICH OTBET.
OTBET Ha oOpaiicHue He jJaercs 3apefytomen JJOY, npunumaercs pEIIEHHE O CIIMCaHUU
JTaHHOTO oOpartenud «B memoy.

6.3.Ecnu B ykazanHOM O0paIlleHuM  COACPXKATCs CBEICHHS O MOJITOTABIUMBACMOM,
COBEPIIACMOM ~ MIIM  COBEPIUCHHOM MNPOTHBONPABHOM ACSHHM, a TaKKe O JIALE,  €ero
HOITOTABNMBAIOINEM,  COBEPINAIONIEM WM  COBEPIIMBILEM, OOpallleHHe  [OJIICKHAT
HAlIPaBJICHUIO B OPI'dH B COOTBETCTBHH C €r0 KOMIETCHIIHEH,

6.4. OOpautenne, B KoTOpoM obxanyercs cyneOHoe pemieHme, BO3BpAINACTCS
IPAKIAHUHY C Pa3bIICHEHUEM IIOpsiIKa O0KATOBAHUS JAHHOTO CyAeOHOro perueHus.

6.5. Ilpu noxyyeHMH mUCBMEHHOTO obpamieHus, B KOTOPOM copepKarcs
HCLCH3YPHbIE, OCKOPOUTENBHBIC BBIPAKEHHS, YTPO3BI KH3HH, 370POBBI0 MM HMYIIECTBY
AOJPKHOCTHOTO JTHIA, & TAKXKE UICHOB €r0 CEMbH 3aBeyIOUIMid BIPABC OCTAaBUTH oOpalleHue
0e3 oTBETa 10 CYINECTBY MOCTABIEHHBIX B HEM BOMPOCOB M COOOLIMTL TPa)</TaHUHY,
HANPaBUBIIEMY OOpalieHie, 0 HeJOMyCTUMOCTH 3I0YMOTPEOTICHHUS TIPABOM.

Pemenwe o cimcanum nansoro obpamenns «B memo» u HAMPABICHUN COOOUICHHS 3agBUTEIIO
O HEIOMYCTHMOCTH 370YHOTPEOIEHUS TPABOM NPUHEMACTCS H HOJMICHBACTCS 3aBEAYIOIHAM
JIOY unn 3amectutenem. ’

6.6.B ciayuae, eci TeKeT NUCHMEHHOLO oOpamieHns He ToAIaeTCs MPOUTCHUIO.
obpanieHue He MOTEKUT HAlIpABICHUIO Ha pAcCCMOTPEHWE H OTBET Ha HEro HEe JaeTcs.
3agBUTENMO0 06 3TOM cOOGIIEETCS. ecld  ero daMHAIIUS W TOYTOBBIH agpec noamaroTCs



npouTeHno. Perienne o cnvcaHuu JaHHOTO oOpameHus «B meno» W cooOIeHHU 3asBUTEIIO
NPUHUMAIOTCS U TIOJNUCKIBAIOTCS 3aBEYIOIUMM WM 3aMECTUTENIEM.

6.7. OOpalieHnss Tpax/aH, IMOCTYITHBIIME OT OAHOI'O M TOIO K€ JIHlla IO OJHOMY H
TOMY € BOIIPOCY, €CITH CO BPEMEHH IOJIa4d IEPBOTO OOpAlleHUs] UCTEK YyCTaHOBICHHBIM
HactosimmM [lonmokeHNEM CpPOK pacCMOTpPEHWS WIIH 3asiBUTE!b HE COTIIACEeH C MPHHATBIM II0
ero o0palleHHIO PELICHUEM, CYHUTAFOTCS MOBTOPHBIMU.

IIpu paboTe ¢ MOBTOPHBIMH OOpAIIEHUAMH JEJONPOM3BOAUTENs (OPMUPYET HEI0 C yxKe
MMCIOIIAMUCS TOKYMEHTaMH 0 00pallleHUusIM JaHHOTO 3asBHTEIIA.

He cuuTaroTcss TOBTOPHBIMM OOpallleHUs OAHOIO U TOTO K€ 3asdBUTEMI, HO TI0 DPa3HBIM
BOIPOCAM, a TAaKXEe MHOTOKPATHBIE — MO OJHOMY M TOMY € BOIPOCY B CIy4ae, eciu
HPWYHMHEL, IO KOTOPBIM OTBET IO CYINECTBY IOCTABICHHBIX B OOpalleHUH BOIPOCOB HE MOT
OBITH JaH, B TOCHEIyIOHmIEM OBUIM yCTpaHeHbI, I'PAKJaHWH BIPaBe BHOBb HAIIPaBHTH
oOpatenue 3apeayromeit JI0Y.

6.8. B ciyuae eciu B mucbMeHHOM OOpAlllGHUU TPAXKAAHUHA COLEPKUTCA BOMNPOC, HA
KOTOPHIA €My MHOTOKPAaTHO JaBajlHCh [HUCHbMEHHBIE OTBETHI II0 CVIIECTBY B CBA3H C PaHee
HaIpaBIIeHHBIME OOPAIlICHUSMHU, U TIPH 3TOM B OOpAIleHUN HE MPHBOJATCA HOBBIE JOBOIBI
wim o0cTtoaTenbeTBa 3aBenyromuii JJOY BhpaBe OpHUHATH pEIIcHUE O OC30CHOBATENBHOCTH
oyepenHoro oOpauleHis 1 NpeKpalieHuM Nepenucky ¢ rpaxaanuHoM. O jJasHOM pelneHun
VBEJIOMJIETCS I'paKIaHUH, HalpaBUBHIUKA oOpaleHue.

6.9. B citygae eciii OTBET 1O CYIIECTRY MOCTABICHHOTO BOPOCA B OOPALICHUH HE MOXET
OBITH AaH 0€3 pa3rialllcHUsl CBEACHHWH, COCTABISIOMIMX OXPaHIEMYR0 (EeNepajbHBIM 3aKOHOM
TalHy, rPKAaHUHY, HANpaBUBILeMY oOpaineHue, cooOIaeTes 0 HEBO3MOMHOCTH JaTh OTBET
110 CYIIECTBY B CBSI3U € HENOIYCTUMOCTBIO pa3[IallicHUs YKa3aHHBIX CBEJIECHHH.

7. Cpoxu paccMOTpeHus 00paleHnii H yBeXOM/IeHHe 3asiBHTEICH

7.1. Obpamenns, mocTynupinke 3aBeayiomemy J{OY, paccmarpuBatoresd B TedeHHe 30
aHell co aHA uX peructpamun. OOpaineHus, He TpeOyIOlUe NONONHHATENBHOIO M3Yy4YEHHS H
[IPOBEPKU,  pPacCMaTPHBAIOTCS  0e30TiIarareiabHO. O  pesymbratax  paccMOTpPEHUs
YBEAOMJTAIOTCS 3asBUTENU.

7.2. B HCKTIOUUTENBHBIX CIVIAIX PYKOBOJUTENb BIPABE MPOIATL CPOK PACCMOTPEHHUS
obpamenns He Oonee yem 3a 30 jiHEH, yBEIOMHB O HPOICHHMH CpOKa €ro pacCMOTPEHHS
TpaKIaHWHA, HATpaBUBIICTO oOpamenue. llponnenue cpoka odopMmiseTcs HCIOJHHTEIAMH
He MEHEe YeM 3a [ATh JHeH 0 UCTeUeHHsl CPOKa PacCMOTPEHMs OOpaiieHus.

8. Opraauzannana padoThl 110 JHYHOMY MIpHEMY I'DAXKAAH

8.1. T'papuk u mopsgok nauuHoro mpuema rpaxaan B JIOVY ycranaBiusaercs
PYKOBOJUTEIIEM.

8.2.11pn nuyHOM nIpHEMe IPAXKAAHUH NPESABABIAET HOKYMEHT, YHOCTOBEPSIOIINMN €ro
NHYHOCTb.

8.3. llo BOIIpOCaM, HE  BXOAAMUM B KOMIETEHIIMIO  3aBEJYIOINEro
JIOY, 3asgBuTesIM peKOMeHAYeTCs OOPAaTUTLCS B COOTBETCTBYIOIIME  OPTAHEBI,  YUPEK/JCHUS,
OpraHH3alHAH.

8.4. Bo BpeMs 3anucH Ha MpUeM 3aBEYIOIINI 3alOHACT KapTouKy JHYHOTO npueMa
rpaxuanuia  (¢opMa npuiaraetcs), B KOTOPYK) 3aHOCHUTCsS cOJepiKaHue — obpalnenus
IrpOXAaHUHA HA JIMYHOM IIpUeMe, a TakKe Ppe30NIONHS BeAyIIero IpHeM, ¢ [Opy4YeHHeM
JoMKHOCTHOMY Jmny. Ilpm HeoOXxomMMOCTH TpaKiaHaM IIPEeAIaraeTes HU3JI0KUThE CYTh
BOMpOca B MACBMEHHOM BHIe. [lnchmenHoe OOpallleHHE B OTOM Cly4ae pErHCTPUPYETCH M
paccMaTpuBaeTCs B YCT@HOBICHHOM MOpPSZKE, a B KapTouke Jeiaercs ortMmerka «OcTaBneno
3asBICHUE» U Jara PerucTpaldf.

B ciydae ecim HW30KEHHBIC B YCTHOM OOpameHHH (QakTsl H oOCTOATeNbCTBA ABIAIOTCH
OYEBUAHBIMH W He TpeOYIOT MOMOTHUTEIRHON IIPOBEPKU, OTBET HA OOpAIlEHHE ¢ COrjacus



TPOXIAHAHA MOXET OBITb JdaH YCTHO B XOJ€ JMYHOTO TpHeMa, O 4eM Nenaercs sammch B
KapTOuKe JIMYHOro NpuemMa rpaxianuba. B OCTAIBHBIX CITydasx MAaeTcsi MUCHMEHHBIH OTBET 1o
CYWIECTBY IOCTaBJIEHHBIX B OOpalIeHuy BOIIPOCOB.

8.5. Ilpn nomTopHEX obpaimenusx HONOHPAIOTCS  MMEIoIHecs MaTe€pHaNBl HO Jeny
3aSIBUTEIIS.

8.6. B xone muunoro TIPUEMA  TPAKTAHHHY MOXKET OBITH  OTKA3aHO B JanbHelmem
PacCMOTpEeHUn obpalueHust. ecmy €My paHee ObUI JIaH OTBET Mo CYHIECTBY IIOCTABJICHHBLIX B
00pallennu Bonpocos.

9. Pabora ¢ 00pamIeHASIMH, NOCTABICHHBIMI Ha KOHTPOJIb

9.2. Ha KOHTpONBHBIX OOPAIIEHUSX CTABATCH TIOMETKH «KOHTPOJIb» wu «ITOJIEXKUT
BO3BPATYV».

9.3 omkrocTHoe  anio — HCIIOJIHUTEIE B YCTaHOBICHHBIE CPOKH  paccmaTpuBaeT
KOHTPONbHOE  ODpatieHue. HHGOPMHUpYeT o pezyabrarax sasenywoutero JIOY  qu6o
SAMECTUTEIIS 3aBe/IVIOMmET0, 100 cTapiero BOCIHTATENS, FOTOBHT OTBET 3a4BHTEITO,

94. Ecam B OOpPAIeHUMAX  [OCYNAPCTBEHHBIX OPTaHoOB  coNepXaTcss  OpoCEOEI
MPOMHYOPMUPORATE HX O pe3yibTaTax PacCMOTPCHHUS TPAXNaH, TO WCIONHWTENb TOTOBUT
OTBET W uM. Kak npasuno, 3mé orsers NOANHUCHIBAIOTCS 3aBEAVIONIAM JIOV. 3aBeyromuii
HOY  Bnpase IPEAIOKUTE  HCHONHHTENIO  NPOJIOLKATH paboty ¢  nposeeHHEM
AOTIOIHATENBHBIX NIPOBEPOK MM HOCHE  TI0MNHCAHHS OTBETa CIHCATh MAaTepHaNBl 1o
PE3yIbTAaTaM paccMOTpeHNst obpamenns «B aesoy.

9.5.06pamenne cuntactes UCIONHCHHEIM M CHUMAETCsl C KOHTPONIA, eciu PaccMOTPEHEI
BCC NOCTaBIIEHHBIE B HEM BOMPOCHL, IPHHATHL HEOOXOAMMBIE MEPBI, 3aIBUTEIIIM JlaH OTBET.

9.6. Ilucemennsie oOpalleHus, wa KOTOpBIC  JAKOTCS  MPOMEKYTOYHBIC OTBETHI, C
KOHTPOJISI HE CHUMArOTCH. Konrpone 3apepmaercs Tomsko TIOC/IC BBIHCCEHHS! W NPHHSTHS
HCHEPNBIBAOWKX MEp II0 paspellennio NPCIOKEHAS, 3aiBNEHUS, *amobel. Peenue o
CHATHH C KOHTPOJIS IIPUHAMAET 3aBeIyIomast J10V.

9.7. Koutponsusre OOpallleHHs NOMKHEI COZIEpXaTh KOHKPETHYIO H YETKYIO HHpOPMAIHIO
TI0 BCEM BOTIPOCaM, MOCTABNEHHBIM B OOpAIEHHSX rpaXkaan:

GG CPOKM  pacCMOTPEHHS MNpOJIEHBL. TO AOIKHBL  OBITh  yKA3aHBI NPHYUHLI W
OKOHYATeNIbHAS NaTa PACCMOTPEHMS, 110 HCTCUCHIHT KOTOpPOit OyneT HONOTHHTENbHO COO0IIEeHo
0 IIpoAeNaHHO# pabore;

~— B OTBETC JOKHO OBITH yKa3aHO O TOM, Yro S&IBUTCIE B TOW wmu wHOH dopme
IPOHH(POPMHEPOBAH 0 pe3ymbTaTax paccMoTpeHust:

—— OTBET 3asBUTEMO HOITHCHIBACTCS PYKOBOJHTEIIEM:;

— K OTBETY NPHKIANBIBACTCA OPHTHHAT PACCMOTPEHHOTO OOpamenyst IrpaXTaHUAA, ecii Ha
HeM: crout mramn «[TOJIEXKUT BO3BPATYV ».

10. Koutpoas 3a cobmonennem Hopsiika pacemMoOTpeHust o0pameHuii

10.1. Momxkroctroe 0m0 B TIPCACTIaX CBOEH KOMIIETCHLIMH OCYIECTRIISET KOHTPOJIb 3a
cobmonenuem  nopsiixa paccMOTpeHus  oOpalueHwui, aHANM3UPYET  comepianue,
HOCTymaromux  obpamenuii  yu HHPOPMHpYeT sapenytomero  JIOY o mapymenmsx
UCTIOTTHATE/ILCKOH JUCIIHTIIHHEL.

10.2.  3asenyrommit JOY  npunnmaer MEPBI TIO  CBOCBPEMEHHOMY  BBISBACHUIO K
YCTPaHCHUIO NPUYMH HAPYMICHHS TIPaB, CBOGOL u 3aKOHHBIX HHTEPECOB rPAXKIaH.

10.3. Jluua, BuHOBaThie B HapylleHWH NOpAIKA PacCMOTPeHHs obpameHnii rpaxasg,
H3I0XKECHHOTO B  HACTOSIIEM [lonoxernnu, mecyr - OTBETCTBEHHOCTB,  IIPEAYCMOTPEHHYIO
3aKOHOZATEThCTBOM PD,



11. XpaHeHHe MATEPHAJIOB 10 OOPANIEHHSIM TPaKIaH

11.1. 3aBenyrommuit IOV ocymecTBiIsIeT XpaHEHHE H WMCIONB30BaHUE B CHOPABOYHBIX H
UHBIX IENsSX MpeAToXKeHHAH, 3asBICHWHA W Kalo0 rpax/aH.

11.2. BHecTu B HOMEHKIIATYPY >KypHaJ PETHCTPALMK 110 OOpalIeHUsIM TpakIaH.

11.3. OTBETICTBEHHOCTh 3a COXPaHHOCTh JIOKYMEHTOB TO OOpalleHHsAM TpaXKIaH
Bo3laraercs Ha 3aBenytomero JIOY.

11.4. YcranaBnmBaeTcsi CpPOK XpaHEHHs NpeNIOKEHHH, 3asBiICHUM, >Xamo0 TrpaXiaH |
JOKYMEHTOB, CBs3aHHBIX C MX pacCMOTpPEHHEM M paspelieHreM — 5 jeT. B HeoOxoauMbIxX
CIIy4asiX OKCIIEPTHOH KOMHCCHEH MOXKeT OBITh IPUHATO pelleHHe 00 YBENWYCHHH CpoKa
XPaHCHHA WM O IIOCTOSIHHOM XpaHEHWW HamOoJee MEHHBIX MPeIoOXKEeHH rpaXkaaH.

11.5. [To ncTeYeHUM YCTAHOBJIECHHBIX CPOKOB XpaHEHHS HOKYMEHTBHI TI0 TIPEIUIOKEHHSIM
3agBIICHUSM M KanobaM Ipax/laH MOIIeKAT YHUYTOXKEHUIO B COOTBETCTBHM C YTBEPHKACHHEIM
QenepanbHOil  apxuBHOM  cimyx6oii  Poccum  (06.10.2000 1. [lepedyneM  THIIOBBIX
YIIPaBJIICHIECKUX AOKYMEHTOB, OOpa3ylomMXcss B JCATEIBHOCTH OpPTaHH3alHH, C YKa3aHUEM
CPOKOB XPaHEHUS.

11.6. XpaHeHnue aen y HCTIOJIHUTENCH 3aMpeliaeTcs.

11.7. O6pamenns rpaxaad MOTYT HAIpaBIATHCA B apXHB Oe€3 pacCMOTpPEHHS, €CIH B HHX
COAEPXKATCSL PACCYXKACHHUS II0 H3BECTHBHIM MpoOiieMaM WIH MOJHUMAIOTCS YXKE peIleHHBIE
BONPOCHL, HE TpeOyrommue MOMONHUTEIHHOTO PAacCMOTPEHMs, a Takke OEeCCMBICIEHHBIE TIo
COJIEPIKaHUIO.

11.8. Pemennie o cliucaHuy yKa3aHHBIX -00palieHui npuHuMaeT 3asenyrommas JJOVY.
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